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Warranty Information

One-Year Limited Warranty for AquaTru Freestanding Model 1 and 3
Your AquaTru Freestanding Model 1 and 3 is warranted to be free from defects in materials and 
workmanship for one year from the original purchase date. Should the product have a defect in materials 
or workmanship, we will repair or replace it without charge to you (a shipping and processing fee will  
apply). This warranty only applies if the unit is installed by a licensed plumber or other authorized 
installer/service provider. Warranty does not include filters. To obtain service under warranty, simply 
call our customer service center toll-free at 800-919-7966 or email us at aqtservice@idealliving.com.

This warranty does not cover damage caused by accident, misuse or any use other than as intended and 
described in this product manual, or damage resulting from failure to maintain and clean this product as 
specified in this product manual. The manufacturer is not responsible for damages in transit. This warranty 
applies only to the original purchaser of the AquaTru Freestanding Model 1 and 3.

ALL EXPRESS AND IMPLIED WARRANTIES FOR THIS PRODUCT, 
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE 
WARRANTY PERIOD, AND NO WARRANTIES, WHETHER EXPRESS OR 
IMPLIED, WILL APPLYAFTER THIS PERIOD. 

Some states do not allow limitations on the duration of implied warranties, so 
the above limitation may not apply to you. While this warranty gives you specific 
legal rights, you may also have other rights, which may vary from state to state.

Contact Info for Warranty Service:
Ideal Living
P.O. Box 9169  |  Van Nuys, CA  |  91409-8291
800-919-7966 | AquaTruPro.com

Form to be left with the owner by the installer.

MODEL NUMBER 

DATE OF INSTALLATION

SERIAL NUMBER
(To Be Filled in By Installer)


